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IN THE UNITED STATES DISTRICT COURT OF HAWAI'|

THEODORE HAUGLAND, individually and as parent and guardian of AMORA
HAUGLAND, a minor, and KARINA HAUGLAND, a minor,
Plaintiffs,

ALLSTATE INDEMNITY COMPANY;
DOES 1-50, inclusive,
Defendants.

COMPLAINT FOR BREACH OF CONTRACT,
INSURANCE BAD FAITH, AND UNFAIR CLAIMS
PRACTICES; DEMAND FOR JURY TRIAL

l. JURISDICTION AND VENUE

e This Court has subject matter jurisdiction pursuant to 28 U.S.C. § 1332(a) (diversity
jurisdiction).

e Plaintiff THEODORE HAUGLAND is, and at all relevant times was, a citizen of the State
of Hawai'i.

e Plaintiffs AMORA HAUGLAND and KARINA HAUGLAND are minor citizens of the State
of Hawai'i.

e Defendant ALLSTATE INDEMNITY COMPANY is, upon information and belief, a
corporation organized under the laws of a state other than Hawai'i, with its principal
place of business outside Hawai'i, and is therefore a citizen of a different state for
purposes of diversity jurisdiction.

e The amount in controversy exceeds $75,000, exclusive of interest and costs, and in fact
far exceeds that threshold.
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e This Court has supplemental jurisdiction over related claims pursuant to 28 U.S.C. §
1367.
e Venue is proper in this District pursuant to 28 U.S.C. § 1391(b) because:
a. The events giving rise to this action occurred in Honolulu, Hawai'i;
b. Plaintiffs reside in this District;
c. Defendant conducts business within this District.

Il. INTRODUCTION

e This is a first-party insurance bad faith action arising from Defendant ALLSTATE
INDEMNITY COMPANY's failure to honor its contractual obligations under an
automobile insurance policy providing Underinsured Motorist (“UIM”) coverage.

e Plaintiffs were involved in a severe motor vehicle collision on December 14, 2025,
caused by underinsured drivers.

e Plaintiffs made a claim for UIM benefits under their Alistate policy.

o Despite clear liability, catastrophic injuries, and extensive documentation, Alistate failed
to reasonably evaluate and pay the claim.

e This case involves a minor child, Amora Haugland, who sustained a traumatic brain
injury resulting in post-traumatic epilepsy, a permanent neurological condition.

e Allstate’s conduct constitutes breach of contract, bad faith, and violations of Hawai'i's
Unfair Claims Practices Act.

lil. PARTIES

o Plaintif THEODORE HAUGLAND is a resident of Aiea, Hawai'i.

e Plaintiff AMORA HAUGLAND is a minor appearing through her parent and guardian.

o Plaintiff KARINA HAUGLAND is a minor appearing through her parent and guardian.

o Defendant ALLSTATE INDEMNITY COMPANY is an insurer authorized to do business in
Hawai'i.

e DOES 1-50 are unknown persons or entities involved in the claim handling.

IV. FACTUAL ALLEGATIONS

A. The Collision and Underinsured Drivers
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e On December 14, 2025, Plaintiffs were involved in a rear-end collision in Honolulu,
Hawai'i.

e The collision was caused by negligent third-party drivers whose insurance coverage was
insufficient.

e Plaintiffs were not at fault.

B. Insurance Policy and UIM Coverage

o Plaintiffs maintained an insurance policy with Alistate.
e The policy included UIM coverage.
o Plaintiffs complied with all policy conditions.

C. Catastrophic Injury — Amora Haugland

o Amora sustained a traumatic brain injury.

e She developed seizures and was diagnosed with post-traumatic epilepsy.
e EEG testing confirmed epileptiform activity.

e The condition is permanent and requires lifelong care.

D. Damages

e Amora Haugland damages = $104,334,696.76
e Karina Haugland damages = $300,000.00
e Theodore Haugland damages = $152,961.47

E. Allstate’s Conduct

Alistate failed to:

1. Conduct a reasonable investigation

2. Promptly evaluate the claim

3. Attempt fair settlement

e Alistate delayed and undervalued the claim.

e Alistate placed its financial interests above those of its insured.

V. CAUSES OF ACTION
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COUNT | - BREACH OF CONTRACT

o Plaintiffs reallege all prior paragraphs.
e Alistate had a contractual duty to pay UIM benefits.
o Allstate breached that duty.

COUNT Il - INSURANCE BAD FAITH

(Best Place v. Penn America; Enoka v. AlG)

e Hawai‘i law recognizes bad faith as an independent tort.
o Allstate owed a duty of good faith.
o Alistate breached that duty.

COUNT Iil - UNFAIR CLAIMS PRACTICES

(HRS § 431:13-103)

Alistate engaged in unfair practices including:
e Failure to adopt reasonable standards

e Failure to affirm or deny coverage promptly
e Failure to settle where liability was clear

VI. DAMAGES

A. Amora Haugland

e Lifetime Neurological Care: $3,223,585.66
e Seizure Management: $4,739,583.33

e Medical Monitoring: $1,579,861.11

e Pain and Suffering: $56,875,000.00

e Emotional Distress: $9,479,166.66

e Loss of Enjoyment of Life: $28,437,500.00
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B. Theodore Haugland

e Property damage: $2,961.47

e Medical expenses: $50,000.00

e Lost wages: $75,000.00

e Pain and suffering: $25,000,000.00

C. Karina Haugland

e PTSD and emotional trauma: $50,000.00

e Anxiety and phobia-related treatment: $50,000.00
e Behavioral and developmental impact: $50,000.00
e Emotional distress: $50,000.00

e Cognitive and academic impact: $50,000.00

e Physical symptoms of trauma: $50,000.00

VIl. LIABILITY IS CLEAR

This is a rear-end chain-reaction collision.
Defendants:

e Failed to maintain safe following distance
e Failed to control their vehicles
o Failed to avoid a foreseeable collision

There is no viable liability defense.
VIil. MEDICAL AND EXPERT SUPPORT

Plaintiffs’ claims are supported by:

e Neurologist opinion establishing causation (TBI — epilepsy)
e Life Care Plan projecting lifelong treatment needs
e Economic analysis supporting total damages

IX. INSURANCE AND BAD FAITH EXPOSURE
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A. National Interstate

Defendants’ liability insurer has been provided a clear, time-limited policy limits demand.

Failure to tender limits exposes its insureds to catastrophic excess judgment.
B. Allstate (UIM Carrier)

Alistate has a contractual obligation to pay UIM benefits.
Under Hawai'i law (Best Place v. Penn America; Enoka v. AlG), failure to:

e Reasonably evaluate
e Promptly settle
e Actin good faith

creates independent tort liability for bad faith.
C. Unfair Claims Practices

Evidence supports violations of HRS § 431:13-103, including:

o Failure to adopt reasonable claims standards
e Failure to timely affirm or deny coverage
e Failure to settle where liability is clear

These violations support punitive damages exposure.

X. DEMAND

Plaintiffs demand:

- Immediate tender of full UIM policy limits (Allstate)

Xl. RULE 11 CERTIFICATION

Plaintiff certifies that:
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e The claims are warranted by existing law or a nonfrivolous argument

e The factual contentions have evidentiary support or will likely have support after
discovery

e The filing is not for any improper purpose

Xil. CONCLUSION

This case presents extraordinary risk to Defendants and their insurers.
Defendants have been given a full and fair opportunity to resolve this matter within policy limits.
Failure to do so will result in continued litigation, including pursuit of:

e Excess judgment
e Bad faith claims
e Punitive damages

Xill. JURY DEMAND

Plaintiff demands trial by jury.

XIV. PRAYER FOR RELIEF

WHEREFORE, Plaintiffs request:

e Contract damages

Compensatory damages

Punitive damages

Costs and attorneys’ fees

Such other relief as the Court deems just
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Respectfully Submitted,

Date THEODORE HAUGLAN

Plaintiff, Pro Se

99-009 Kalaloa St

Unit D2016

Aiea, HI 96701

United States

(202)933-3332
theodorehaugland@outlook.com
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